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case study:  Scorecards and Sales Goals
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Bancography will be an exhibitor, as well as speaker,

at both the 2002 ABA Financial Services Customer

Conference and the 2002 ABA Call Center and

Telebanking Practices.  Both conferences will be held

April 21-23 at the Renaissance Vinoy Resort and Golf

Club in St. Petersburg, FL.  Kimberly Clay will present

findings from recent Market Awareness and Competitor

Research studies, and Steven Reider will discuss results

of our Call Center Benchmark Study.

Credit union attendees at BAI’s Retail Delivery Systems

conference in Anaheim in December are very interested

in Bancography.  With the recent collapse of

governmental walls hindering non-profit network

expansion, credit unions are preparing for rapid branching

in 2002.  As a result, many credit union strategists

visited our booth to view our BranchPlanner software

and to inquire about delivery system consulting.

Community and commercial banks had better watch out!

On March 1st, we will unveil the 2002 release of

branchplanner, our network optimization tool.  The

2002 version includes the following enhancements:

1. Credit Unions will be added to competitor tables

2. Enhanced demographics at the census block level

3. Summary business statistics will now be available
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Welcome to Bancology, a quarterly journal from Bancography.


